
Scorecard
Presenting the data behind the issues

An important majority of respondents said they had 
experienced inappropriate behaviour from others 
during their residency that made them feel dimin-
ished. Half of those who had experienced such be-
haviour said that it had originated from either a staff 
physician or a member of the nursing staff. The most 
commonly cited type of behaviour, experienced by 
more than one in four respondents who had expe-
rienced inappropriate behaviour during their resi-
dency, was yelling, shaming or condescension by 
colleagues, often in front of patients.

2012 National Resident Survey
Personal Experience of Inappropriate Behaviour

More than seven in ten respondents (72.9%) said 
that they had either occasionally (67.3%) or regularly 
(5.6%) experienced inappropriate behaviour from oth-
ers during their residency that made them feel dimin-
ished. Less than three in ten respondents (27.2%) said 
that they had never experienced such behaviour. Fe-
male respondents (79.0%) were more likely than male 
respondents (65.6%) to report having occasionally or 
regularly experienced inappropriate behaviour.

Respondents who said they had experienced such 
behaviour, irrespective of the regularity, were asked 
to indicate who they had experienced it from. To pre-
serve anonymity, broad groups were provided as 
answer options for respondents to select. Half of all 
responses (50.5%) pointed toward experiencing in-
appropriate behaviour at the hands of a staff physi-
cian (25.4%) or nursing staff (25.1%).

A further one in six responses (16.5%) cited patients, 
while nearly the same number (14.9%) cited other 
residents. More than one in ten responses (13.4%) 
indicated that patients’ family and friends had been 
the source of this behaviour, while a handful (3.1%) 
cited program directors.

Asked to describe what types of inappropriate be-
haviour from others they had experienced during 
their residency, if any, more than one in four respon-
dents (26.6%) said they had experienced yelling, 
shaming or condescension by colleagues. One in 
six respondents (16.4%) said they had not experi-
enced any such behaviour, and more than one in 
three (34.7%) were unsure. The remaining 22.3 per 
cent of respondents described a variety of inappro-
priate behaviours, detailed in the chart on the fol-
lowing page.

Inappropriate Behaviour During Residency
March 2013

During your residency, would you say that you have
regularly, occasionally, or never experienced 

inappropriate behaviour from others that made 
you feel diminished? (n = 2,305)
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[Experienced inappropriate behaviour only] – From which
of the following have you personally experienced
inappropriate behaviour during your residency?

Please select all that apply (n = 4,916)
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Resources Available
Respondents were asked what resources were 
available to them when dealing with inappropriate 
behaviour from others during their residency. An 
important number of respondents (34.1%) said they 
had no such resources available to them. Among 
those who did describe resources, nearly four in ten 
(37.8%) cited program directors, while nearly one in 
ten (9.0%) cited other residents or colleagues. Oth-
er resources mentioned by respondents included 
chief residents (5.9%), their Provincial Housestaff 
Organization (PHO) or CAIR (4.7%), and university 
department faculties (4.4%). Of note, nearly one in 
six respondents (15.5%) were unsure.

Respondents were divided when it came to de-
scribing the efficacy of the resources available to 
them. More than half (54.9%) said they found these 
resources either effective (18.7%) or somewhat ef-
fective (36.2%). About one in six (15.0%) said the 
opposite, finding these resources ineffective (4.5%) 
or somewhat ineffective (10.5%). Fully three in ten 
respondents (30.1%) were unsure, suggesting that 
many have not attempted to use the resources 
available to them for dealing with inappropriate be-
haviour in a residency context.

What resources, if any, are available to you when dealing
with inappropriate behaviour?

[Open-ended] (n=1,517)
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[Resources available only] - Would you say that these
resources are e�ective, somewhat e�ective, somewhat

ine�ective or ine�ective in adressing
inappropriate behaviour? (n=1,517)
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What types, if any, of inappropriate behaviour
from others that made you feel diminished

have you experienced during your residency?
[Open-ended] (n=2,305)
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